
Important Safety, Use and Care Information
Thank you for choosing this RACO® Roaster. These instrutions are for your general safety, 
use and care to avoid personal injury and damge to your roaster.

BAKING
• Please remove the colour sleeve before use.
• Use caution when handling hot roaster and always have potholders available for 

use.
• Never place your roaster over a direct flame. Do not use roaster on stovetop.
• Never use your roaster in the microwave.
• Do not use metal or sharp-edged utensils, which will scratch the non-stick surface.
• Do not use non-stick sprays.
• Oven safe to 230˚C

CLEANING
• Before first use and after each use, wash pan thoroughly with mild dishwashing 

detergent and warm water.
• Do not use scourers or oven cleaners to clean roaster.
• Avoid soaking roaster for extended periods of time. Dry promptly and thoroughly 

after washing.
• Do not put your roaster in the dishwasher.

Lifetime Guarantee
Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to a replacement or refund for a major failure and for 
compensation for any other reasonably foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure,

Meyer Cookware Australia Pty Ltd (”Meyer”) provides the following guarantee in 
relation to RACO® Bakeware (”the Product”).

The benefits of this guarantee are in addition to any rights and remedies imposed by 
Australian State and Federal legislation that cannot be excluded. Nothing in this 
guarantee is to be interpreted as excluding, restricting or modifying any State or 
Federal legislation applicable to the supply of goods and services which cannot be 
excluded, restricted or modified.

Guarantee
Meyer guarantees that, subject to the exclusions and limitations below, the Product will 
be free from defects in materials and workmanship under normal domestic household 
use for the lifetime of the Product. The guarantee period commences on the date of 
sale by the original retailer to the original purchaser. The lifetime guarantee applies only 
while the Product is owned by the original
purchaser.

Use of the Product in a commercial capacity will void this Lifetime Cuarantee.



If a defect appears in the Product before the end of the guarantee period and Meyer 
finds the Product to be defective in materials or workmanship, Meyer will, in its sole 
discretion either:

(a)  repair the Product using identical components; or
(b)  replace the Product with a product comparable in quality and value

Meyer reserves the right to replace defective parts of the Product with parts and 
components of similar quality, grade and composition where an identical part or 
component is not available.

Products presented for repair may be replaced by refurbished products of the same 
type rather than being repaired. Refurbished parts may be used to repair the products.

Meyer reserves the right to change or discontinue its product ranges at any time 
without notice and without liability.

Guarantee claims
Any claims for guarantee should be made with proof of purchase and full details of the 
alleged defect, to Meyer Cookware Australia Pty Ltd.

Meyer Cookware Australia Pty Ltd
Service Department
Reply Paid 85097
Croydon South VIC 3136

Alternatively, you can return the Product to the retailer from whom the Product was 
purchased, with proof of purchase and full details of the alleged defect.

To ensure the validity of your guarantee please retain proof of purchase and register 
the purchase with Meyer on-line or alternatively via mail.

The customer must make the Product available to Meyer or its authorised repair agent 
for inspection and testing.

Limitations
Meyer makes no express warranties or representations other than set out in this 
Guarantee.

The repair or replacement of the Product, or the refund of the purchase price of the 
Product, is the absolute limit of Meyer’s liability under this Express Guarantee.
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